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What type of support is needed? Who can help?  
Personal Support 

Basic Needs  

• Caring for family, dependents; child care; single parenting Special Populations, CTC-220E, 815-
224-0575, 
www.ivcc.edu/specialpopulations  

• Food for the student or student’s family 

• Housing, shelter; homelessness 

• Paying personal, household bills 

• Transportation 

• Eagles Peak (for a quick snack or a bag of groceries) CTC-202R, View hours or schedule 
an appointment at 
https://www.ivcc.edu/foodinsecurity.   

Job opportunities, employment Career Services, CTC203, 815-224-
0502, www.ivcc.edu/careerservices  

Wellness/Health 
Academic accommodations for disabilities Center for Accessibility and 

Neurodiversity, C-201, 815-224-
0284, www.ivcc.edu/can 

Therapeutic services, diagnostic testing, or counseling for: Mental 
health; anxiety, depression, loneliness 

Substance abuse 

Transformative Growth, CTC-202, 
630-423-6010, www.ivcc.edu/tgc  
 

Academic Support 

First generation college student 
(Neither of your parents received a 4-year  
baccalaureate degree prior to your 18th birthday) 

Project Success, CTC-204, 815-224-
0594, www.ivcc.edu/projectsuccess  

Money to pay for college 

 
Financial Aid, CTC-101, 815-224-
0438, www.ivcc.edu/financialaid 
BEST, C-328, 815-224-0370, 
www.best-inc.org  

Scholarships Foundation Office, C202, 815-224-
0551, www.ivcc.edu/foundation 

Veteran’s assistance Veteran’s Assistance, CTC-101R; 
815-224-0200 

College and career goals; General college questions 
(Transfer and program information; educational planning) 

Counseling Center, CTC-202, 815-
224-0360; www.ivcc.edu/counseling  

Learning differences  
How to be a good student 
Time management 

Center for Accessibility and 
Neurodiversity, C-201, 815-224-
0284, www.ivcc.edu/can 

Math, Reading, Writing, & Technology skills 
Research assistance 

Laptop and hotspot loans 

School Supply Pantry 

Academic Support Center, A-201, 
815-224-0434, www.ivcc.edu/asc  

Illinois High School Diploma (GED/HSE/High School Equivalency) 

ESL (English as a second language) 
Citizenship 

Adult Education, CTC-220, 815-224-
0379,www.ivcc.edu/adulteducation 
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