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1. IsIVCC expecting the audit to include manual accessibility testing, automated scanning, or a
combination of both approaches?
» A combination of both approaches.

2. If manual testing is required, our typical approach is to audit a representative sample of webpages.
Would IVCC be able to suggest an estimated number of sample pages per website that you would
consider sufficient?

» |would suggest 10 pages per site.

3. Isthere abudget range that has been set aside for this project?
» We are looking for comprehensive budgets/proposals so we can determine the best way to
move forward with this initiative.

4. Should audits and remediation be phased by property (e.g., main site — student publications —
intranet), or does IVCC prefer a single concurrent cycle across all properties?
» Phased by property.

5. For systems partially managed by third-party vendors (e.g., Brightspace LMS, Self-Service,
HappyFox), would you like us to coordinate directly with those providers for fixes, or should we
deliver findings to IVCC for follow-up?

» Deliver to IVCC for follow-up.

6. Beyond training and best-practices documentation, do you want the selected vendor to help
formalize or update accessibility governance/policy documents (building on IVCC’s existing
Website Writing Style Guide and Guidelines)?

> Yes
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