CONNIE SKERSTON MEMORIAL AWARD FOR
SUPPORT STAFF DISTINGUISHED SERVICE

2020 Nomination Form

Nominee’s Name: Jill Hejl

Nominee’s Department/Job title: AccountsReceivableSpecialist/Cashier
Nominator: CarolynChapman

NOMINATION CRITERION: An IVCC employee may nominate only one support staff
person for the award. In the boxes below, use the criteria to supply statements that provide
specific examples that are distinctive to the nominee and that are in direct correlation to the
nominee’s work performance, interpersonal characteristics, and his/her overall commitment to
IVCC. All support staff employees who were employed by IVCC during the preceding calendar
year will be eligible to receive the award. Once an individual has won the award, he/she will not
be eligible for nomination for three years.

WORK PERFORMANCE:
Criteria examples may include (but are not limited to) quality/pride of work, team participation,
positive movement toward goals, and/or initiative.

Service excellence demonstrated during daily work hours

Projection of teamwork, attitude and participation

INTERPERSONAL CHARACTERISTICS:

Criteria examples may include (but are not limited to) pleasant personality, positive attitude
toward work and co-workers, overall good character, dependability, and/or cooperative
disposition.

Commitment toward excellence

Contribution to raising staff morale

SSDS Award 2020—- Nomination Form Fillable



LOYALTY, RESPECT AND COMMITMENT TO IVCC.:

Criteria examples may include (but are not limited to) loyalty to the college and/or the
community, respect for the college and its people, commitment to the college mission statement,
and/or being an ambassador for the college in their personal activities.

Notable contributions to the nominee’s department, IVCC and/or the community

Notable awards/recognition on or off-campus (Spirit awards, Certificate of Leadership
completion, degree completion, etc.)

OTHER:
Criteria examples may include any additional information that would support the nomination.

Jill Hejl deserveshis nominationfor manyreasons.Shehasworkedfor IVCC for twentyyears. |
havebeenherdirectsupervisoffor overnineteeryearsandhavecometo know Jill very well both
personallyandprofessionally. Sheis a hardworkerandis extremelyout-goingandfriendly. She
hasa genuinecaringspirit towardspeople andsheis very goodat makingstudentdeel
comfortablejistenedto, andcaredabout. In fact, studentsommonlyaskfor herby name.

Thecashiedepartmenperformsawide rangeof duties. Jill is anintegralpartof theteam. While
somemaythink "anyonecantakea payment'l wantto assureyouthatit is muchmorecomplex
thanthat. During peakpaymentimeswe cantakeasmanyas300paymentsn onagivenday.
Thisis overandaboveall of the phonecallsandin-personstudentraffic regardingfinancialaid
defermentandpaymeniplanquestions.Our busytime lastsfor 3-4 weekseverysemester.
Sometimesve all wonderhow we aregoingto getthroughthe daybutwe areagreatteamand
alwaysseento pull through. As overwhelmingasit may seemwhenwe aregoingthroughit, | am
very proudof thevolumeof peoplewe handleandthe exceptionabkervicewe provideandJill is at
thecoreof that. Sheis alwaysfriendly, patient,andthoroughwhendealingwith studentsand
parentsgvenwhensheis sayingthe samething for whatseemdike the hundredthtime thatday. In
addition,the cashierstaff haveto know theins andoutsof theregistrationprocessaswell ashowto
calculatefinancialaid awardamountsasit is our job to ensureghatstudentaccountsareaccurate
andthatdiscrepancieareidentifiedandcorrectedmmediately. This takesaneyefor detailand
knowledgeobtainedby yearsof experience.

Thecycle continuesafterthe paymentduedatepassesto classestarting,andthe hecticscramble
for studentgo getanswersaboutchangesn their schedulechargesrefunds financialaid awards,
andpaymentplanupdates.Oncethedrop/refundoeriodendsthe nexttaskat handis to begin
billing sponsors.Thereis oftena smallwindow of time to completethis projectasit mustbedone
beforefinancialaid transmittaloccurs. We haveapproximately30 billings, involving hundredsof
studentsthatneedto be processe@achsemesterJill is familiar with eachof theseandprocesses
themajority of thesebillings, keepingtrackof theindividual rulesandregulationghatthe different
sponsoradhereo.
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Jill hastrainedon variousdutiesin thedepartmenandis the back-upwhenl amout of the office.
Sheprocessethe 3rd partybillings from continuingeducatiorandmonthlyinvoicesfrom the
accountingoffice. We alsochargeandcollecton invoicing for automotivework, bookstorerental
chargesprocesgshedropfor non-paymentweekly,andenterall of the misccashreceiptshatcome
in to thecollege. Overtheyearslill hasbeenthe constanin a constantlyrevolvingdoorwhenit
hascometo our part-timeposition. None-the-lessheis alwaysthereto helpwith trainingor with
answeringguestions.Shealwaysdoessowith patienceandkindness.

| feelthatJill deservesecognitionfor all of theyearsof dedicatecandcaringserviceshehas
provided,notonly to our studentsandparentsput alsoto hercoworkers. Shehasbuilt many
friendshipsovertheyearsandhasfoundaway to balanceéhardwork anddedicationwith caringfor
herwork family. If you havespentanytime with heratall you know thatsheis averytalented
artist,awonderfulcook,anavid lover of animals,andmulti-cultural. | amlucky andgratefulto
haveldill in my departmenandin my life. And | believelVCC is abetterplaceto work becaus®f
her.

Submit
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	Other: Jill Hejl deserves this nomination for many reasons.  She has worked for IVCC for twenty years.  I have been her direct supervisor for over nineteen years and have come to know Jill very well both personally and professionally.  She is a hard worker and is extremely out-going and friendly.  She has a genuine caring spirit towards people, and she is very good at making students feel comfortable, listened to, and cared about.  In fact, students commonly ask for her by name.  

The cashier department performs a wide range of duties.  Jill is an integral part of the team.  While some may think "anyone can take a payment" I want to assure you that it is much more complex than that.  During peak payment times we can take as many as 300 payments in on a given day.  This is over and above all of the phone calls and in-person student traffic regarding financial aid deferments and payment plan questions.  Our busy time lasts for 3-4 weeks every semester.  Sometimes we all wonder how we are going to get through the day but we are a great team and always seem to pull through.  As overwhelming as it may seem when we are going through it, I am very proud of the volume of people we handle and the exceptional service we provide and Jill is at the core of that.  She is always friendly, patient, and thorough when dealing with students and parents, even when she is saying the same thing for what seems like the hundredth time that day.  In addition, the cashier staff have to know the ins and outs of the registration process, as well as how to calculate financial aid award amounts, as it is our job to ensure that student accounts are accurate and that discrepancies are identified and corrected immediately.  This takes an eye for detail and knowledge obtained by years of experience.  
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Jill has trained on various duties in the department and is the back-up when I am out of the office.  She processes the 3rd party billings from continuing education and monthly invoices from the accounting office.  We also charge and collect on invoicing for automotive work, bookstore rental charges, process the drop for non-payment weekly, and enter all of the misc cash receipts that come in to the college.  Over the years Jill has been the constant in a constantly revolving door when it has come to our part-time position.  None-the-less she is always there to help with training or with answering questions.  She always does so with patience and kindness.  

I feel that Jill deserves recognition for all of the years of dedicated and caring service she has provided, not only to our students and parents, but also to her coworkers.  She has built many friendships over the years and has found a way to balance hard work and dedication with caring for her work family.  If you have spent any time with her at all you know that she is a very talented artist, a wonderful cook, an avid lover of animals, and multi-cultural.  I am lucky and grateful to have Jill in my department and in my life.  And I believe IVCC is a better place to work because of her.



